
P E R S O N A L  
G U A R A N T E E

D A R R E N  R O B I N S O N
D I R E C T O R  -  F I X AT I O N  B U I L D E R S

MASTERBUILD GUARANTEE  - Have complete piece  of mind knowing your biggest 
investment is covered for 10 years.  A Masterbuild premium 10 year guarantee covers 
you for the following upon signing your application.

• Loss of Deposit
• Guaranteed completion
• Remedial Works
• Defects in workmanship
• Defects in Materials
• Structural Defects
• Rot and fungal decay

COMMUNICATION - We promise to have regular complete transparent communication 
throughout your project. You are provided with a login for our online management 
system. From here you can track progress, see photos and video of the project, track 
invoices, view project schedules, send messages, warranty claims and much more.

WE GUARANTEE THE FOLLOWING ON YOUR PROJECT:

PRICING - We offer you our preliminary budget service with our quantity surveyor 
which means you’ll know where you stand with the budget right from the start. Once 
working drawings are complete we will then give you a fixed price contract which will 
not change throughout the build. Any variations during the project are priced and 
approved by you before any variation work is commenced. 

COMPLETION - When you sign a contract with us we will give you a completion date 
that we stand by. If we are late we will pay you $115 per day until your home is 
complete.

FIXATION QUALITY - We pride ourselves on the quality or our workmanship. We only 
focus on a small number of projects. Meaning we can focus on the quality of your home 
and you as a client. It also allows us to have workers onsite everyday so you know your 
home is progressing quickly and efficiently.


